
Submitting a claim?
There’s an app for that! 
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Submit claims, view claim status and 
learn more about your benefits online 
with a computer or with our app on 
your mobile devices.

Submitting and tracking claims is now quicker and 
easier than ever! The Teamsters eClaims mobile app and 
website allows you to get up to the minute information 
about your claim status and the ability to submit claims 
through your mobile device, tablet or laptop.

Search �functionality
Have a historical reference of all of 
your claims and what they mean.

Notifications
Receive updates on your claim  
submission.

Digital Member Advantage 
card
Always have a digital copy of  
your Member Advantage card,  
conveniently located within the app.

eClaims Features

To get started, all you need to do is register. You can 
do so by downloading the app to your phone or by 
accessing Teamsters eClaims from our website. Once 
registered you’ll be all set to submit your claims 
electronically.

Contact your union representative  
to find out more. 

Beneficiary claim management
Manage claims for you and your  
eligible dependents and get an over-
view from the app or your browser.

Photo claim submission
Submit your claims with the camera  
in your phone and upload directly to 
the app.

Explanation �of benefits
View or print an “EOB” — explanation 
of benefits of your claim submissions.
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